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IMPORTANT	
  NOTICE	
  
We	
  want	
   to	
  provide	
   you	
  with	
   the	
   courtesy	
  
of	
  a	
   timely,	
  efficient	
   reminder	
  of	
  your	
  next	
  
scheduled	
   appointment.	
   (Excluding	
  	
  
surgery	
  appointments).	
  An	
   automatic	
  
calling	
   	
   	
  system,	
   	
  HOUSECALLS,	
   	
   will	
   	
   call	
  
you	
   2	
   –	
   3	
   days	
   prior	
   to	
   your	
   appointment	
  
to	
   give	
   you	
   the	
   day,	
   date,	
   &	
   time	
   of	
   your	
  
appointment.	
   	
   You	
  	
  will	
   	
   also	
   	
   	
  be	
   	
   able	
   	
   to	
  
confirm	
  	
   or	
   	
   cancel	
   	
   your	
   	
   appointment	
   	
   or	
  
leave	
   a	
   message	
   by	
   using	
   your	
   	
  telephone	
  
keypad	
  	
  	
  &	
  	
  	
  pressing	
  	
   the	
  	
  	
  following	
  	
  	
  keys	
  
anytime	
  during	
  the	
  message:	
  
	
  

Press	
  the	
  ‘1’	
  key	
  to	
  confirm	
  your	
  
appointment.	
  

	
  

	
  

Press	
  the	
  ‘2’	
  key	
  if	
  you	
  need	
  to	
  
leave	
  a	
  message.	
  

	
  

	
  

Press	
  the	
  ‘3’	
  key	
  to	
  replay	
  this	
  
message.	
  


